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$WODQWLF�&LW\�����6HSWHPEHU������������$04�� :KDW� VKRXOG� ZH� GR� WR� DFFRPSOLVK� JUHDW� VSLULWXDO�ZRUN"
$�� ,Q�RUGHU� WR�DFFRPSOLVK�JUHDW�VSLULWXDO�ZRUN��ZH�PXVW�UHO\�RQ�WKH�ZLOO�DQG�GHWHUPLQDWLRQ�RI�WKH�SHRSOH�

3VDOP'LYLQH�GHVWLQ\�SURYLGHV�VSLULWXDO�RSSRUWXQLWLHV�:LWK�GHWHUPLQDWLRQ��ZH�DFFRPSOLVK�WKH�DVVLJQHG�WDVNV�$GYDQFLQJ�WRJHWKHU��ZH�SUDFWLFH�WR�EXLOG�D�VWURQJ�FRPPXQLW\�7RJHWKHU��ZH�ZRUN�LQ�KDUPRQ\�ZLWK�WKH�GLYLQH�GHVWLQ\�
$WODQWLF�&LW\�����6HSWHPEHU�������������$04��:KDW�GRHV�LW�PHDQ�WKDW�DOO�VHQWLHQW�EHLQJV�DUH�XQLILHG�DFFRUGLQJ�WR�WKH�VDPH�SULQFLSOH"
$�� �:KHQ�DOO� VHQWLHQW�EHLQJV�DUH�XQLILHG�� LW�PHDQV� WKDW�RQH� KDV� FRPSOHWHO\� GHWDFKHG� RQHVHOI� IURP� DOO� SURIDQH�PDWWHUV�

3VDOP3UDFWLFH�WR�UHDFK�WKH�JRDO�DQG�NQRZ�\RXU�HDUOLHU�URRW�:LWK�DQ�DZDNHQHG�FRQVFLRXVQHVV��ZH�DGYDQFH�WRJHWKHU�ZLWKRXW�GLIILFXOW\�5HOHDVLQJ�RXU�NDUPD��ZH�SUDFWLFH�DQG�SURJUHVV�RQ�RXU�RZQ�8QGHUVWDQGLQJ�WKH�HDUWKO\�ZRUOG��ZH�WXUQ�WR�VSLULWXDOLW\�DQG�IUHH�RXUVHOYHV�RI�ZRUULHV�
$WODQWLF�&LW\�����6HSWHPEHU������������$04��:K\��LQ�WKH�HQG��GR�DOO�PHGLWDWLRQ�SUDFWLWLRQHUV�ZDQW�SHDFH"
$���,Q�WKH�HQG��DOO�PHGLWDWLRQ�SUDFWLWLRQHUV�ZLVK�WR�KDYH�SHDFH�DQG�UHDOL]H�ORYH�DQG�VSLULWXDO�YLUWXH�

3VDOP:LWK�ORYH��ZH�VXUPRXQW�DOO�GLIILFXOWLHV�6SLULWXDO�SUDFWLFH�FOHDUV�WKH�KHDUW�DQG�PLQG��DQG�GLVVLSDWHV�DOO�ZRUULHV��:H�RQO\�KDUP�RXUVHOYHV�E\�FDXVLQJ�GLIILFXOWLHV�WR�RWKHUV��8QGHUVWDQGLQJ�WKH�YDOXH�RI�VHUHQLW\��ZH�NHHS�RXU�VWURQJ�UHVROYH�
$WODQWLF�&LW\�����6HSWHPEHU������������$04�� :KHUH� LV� WKH� VKRUH� RI� HQOLJKWHQPHQW� LQ� RUGHU� WR�GHWDFK�RXUVHOYHV�RI�DOO�ZRUOGO\�PDWWHUV"
$�� � ,Q� RUGHU� WR� NQRZ� WKH� VKRUH� RI� HQOLJKWHQPHQW� DQG�GHWDFK� RXUVHOYHV� RI� DOO� ZRUOGO\� PDWWHUV�� ZH� PXVW�SUDFWLFH� ZLWK� RUGHU�� GLVFLSOLQH�� DQG� VLQFHULW\��2QO\� WKHQ�ZLOO� ZH� DFKLHYH� IXOO� GHWDFKPHQW� LQ� RUGHU� WR� DGYDQFH�VSLULWXDOO\�

3VDOP:LWK�D�VLQFHUH�KHDUW��ZH�SUDFWLFH�WR�DWWDLQ�VHOI�NQRZOHGJH�2Q�WKH�FOHDU�DQG�ULJKWHRXV�SDWK��ZH�OHDUQ�DERXW�SXUHQHVV�,QYRNLQJ�WKH�PDQWUD�1DP�0R�FRQWLQXDOO\��RXU�FRQVFLRXVQHVV�DZDNHQV�HDVLO\�:LWK�D�VLQFHUH�KHDUW��ZH�SUDFWLFH�DQG�SURJUHVV�ZLWK�VLQFHULW\�
$WODQWLF�&LW\�����6HSWHPEHU�������������$04��+RZ�ZLOO�VSLULWXDO�RSSRUWXQLWLHV�UHWXUQ"
$�� 6SLULWXDO� RSSRUWXQLWLHV� ZLOO� UHWXUQ� WKURXJK� VXUSULVLQJ�HQFRXQWHUV�

3VDOP�7KURXJK�GLYLQH�SURYLGHQFH��ZH�UHXQLWH�XQH[SHFWHGO\��([SUHVVLQJ�RXU�MR\IXO�KHDUWV�WKURXJK�SRHPV�:H�DUH�WKDQNIXO�IRU�WKH�JRRG�SURYLGHQFH�:LWK�MR\�DQG�KDSSLQHVV��ZH�UHMRLFH�RYHU�WKH�XQH[SHFWHG�HQFRXQWHU��
$WODQWLF�&LW\�����6HSWHPEHU������������$04�� +RZ� FDQ� ZH� FRPPXQLFDWH� ZLWK� HDFK� RWKHU� RQ� WKH�VSLULWXDO�SODQH"
$�� �:H� FRPPXQLFDWH� ZLWK� HDFK� RWKHU� RQ� WKH� VSLULWXDO�SODQH�WKURXJK�WKH�VSKHUH�RI�HQHUJ\�

3VDOP:LWK�D�SXUH�PLQG��ZH�FRPPXQLFDWH�QDWXUDOO\�1REOH�WKRXJKWV�DERXQG�ZLWKRXW�GLVFULPLQDWLRQ�:H�SUDFWLFH�WKH�ULJKWHRXV�GKDUPD�WR�UHWXUQ�WR�RXU�WUXH�RULJLQ�:LWK�SHUVLVWHQFH�DQG�GHWHUPLQDWLRQ��ZH�UHOHDVH�WKH�LPSXUH�HQHUJ\�
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$WODQWLF�&LW\�����6HSWHPEHU������������$04��+RZ�GR�ZH�UHDOL]H�D�OLIH�SKLORVRSK\"
$��:H�UHDOL]H�D�OLIH�SKLORVRSK\�DIWHU�HQGXULQJ�JULHI�DQG�VXIIHULQJ�

3VDOP+RZ�VXEOLPH�LV�WKH�QREOH�SKLORVRSK\�:H�OHDUQ�ZLWK�D�VHUHQH�KHDUW�WR�XQGHUVWDQG�LWV�GHSWK�3UDFWLFLQJ�ZLWK�VLQFHULW\��ZH�DGYDQFH�VSLULWXDOO\�7KDQNV�WR�WKH�VXEOLPH�7UXWK��ZH�UHOHDVH�RXU�NDUPD�WR�SURJUHVV�VSLULWXDOO\��
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