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0RQDFR���� )HEUXDU\����������� $04��:KDW�GRHV�LW�PHDQ�WR�PDNH�VSLULWXDO�SURJUHVV"
$�� 7R� PDNH� VSLULWXDO� SURJUHVV� PHDQV� WR� XQGHUVWDQG�RQHVHOI�EHWWHU�

3VDOP$ZDNHQLQJ�RXU�FRQVFLRXVQHVV�WKURXJK�PHGLWDWLRQ��ZH�QDWXUDOO\�UHWXUQ�WR�KDUPRQ\�/HDUQLQJ�FRQWLQXRXVO\��ZH XQGHUVWDQG�RXU�RZQ�FKDUDFWHU�:LWK�D�EULJKW�PLQG�DQG�VWURQJ�GHWHUPLQDWLRQ��ZH�DGYDQFH�ZLWK�FHUWDLQW\��/RRNLQJ�DW�WKH�KLJK�KHDYHQV��ZH�WXUQ�WR�SXUHQHVV�DQG�KDUPRQ\�
0RQDFR���� )HEUXDU\������������ $04�� ,V� WKHUH� DQ\� GLIILFXOW\� WR� WUDYHO�DFURVV� WKRXVDQGV�RIPLOHV"
$�� ,Q WKHVH�PRGHUQ� WLPHV��ZH�FDQ�UHVROYH DOO�SUREOHPV�RI� FRPPXQLFDWLRQV�� +XPDQV� KDYH� XVHG� WKHLU� EUDLQV� WR�SURYLGH� JRRG� IDFLOLWLHV� WR� VHUYH� WKH� QH[W� SHRSOH� LQ� D�WKRURXJK�ZD\��1RZ��ZH�RQO\ QHHG�SHDFH�DQG�KDUPRQ\�LQ�WKH�ZRUOG�
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0RQDFR���� )HEUXDU\������������ $04��:KDW�VKRXOG�ZH�GR�LQ�RUGHU�WR�REWDLQ�JRRG�UHVXOWV"
$�� � ,Q� RUGHU� WR� REWDLQ� JRRG� UHVXOWV�� ZH� PXVW� SUDFWLFH�SDWLHQFH� DQG� UHVLJQDWLRQ�� :H� VKRXOG� SUDFWLFH� WKH�PHGLWDWLRQ�PHWKRG�ZLWK�FRUUHFWQHVV�DQG�UHPDLQ�KXPEOH��LQ�RUGHU�WR�DFKLHYH�JRRG�UHVXOWV�
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3VDOP*RLQJ WKURXJK�WKH�SXUH�DQG�LPSXUH��ZH�UHMRLFH WRJHWKHU�ZLWKLQ�KDUPRQ\�$GYDQFLQJ�RQ�WKH�VDPH�SDWK��ZH�RSHQ�RXU�KHDUWV�WR�OHDUQ�DQG�DGYDQFH�:H�HYROYH�WKURXJK�VRFLDO�DQG�VSLULWXDO�OLIH ZLWK�JRRGRSSRUWXQLWLHV�'HYHORSLQJ�ZLVGRP�DQG�FODULW\�RI�PLQG��RXU�PLQG�DQG�KHDUW�DUH�IXOO�RI�KDUPRQ\�
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$�� � 0DQ� XVXDOO\� EHFRPHV� LUULWDWHG� EHFDXVH� KH� ODFNV�VSLULWXDO� XQGHUVWDQGLQJ��+H� LV� QDUURZ�PLQGHG� DQG� OLNHV�WR�FRPSHWH�ZLWK�RWKHUV�
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0RQDFR����0DUFK�������������$04��:KDW�H[LVWV� LQ�WKH�PLFUR�XQLYHUVH"
$�� � 7KH� PLFUR�XQLYHUVH� UHSUHVHQWV� WKH� KXPDQ� ERG\�ZKLFK�UHODWHV ZLWK�WKH�ZKROH�XQLYHUVH��,W� OLYHV�ZLWKLQ WKH�ODZ�RI�DFWLRQ�DQG�UHDFWLRQ�RI�WKH�<LQ�DQG�<DQJ�HQHUJLHV�

3VDOP7KH�RULJLQDO�HQHUJ\�FRQWDLQV�WKH�ODZ�RI�<LQ�DQG�<DQJ�7KH�VRXO�KDV�RSSRUWXQLWLHV�WR�OHDUQ�IURP�ERWK�VRFLDO�DQG�VSLULWXDO�SDWKV�7KH�DZDNHQHG�FRQVFLRXVQHVV�HQMR\V�WKH�SXUH�DQG�VXEWOH�GKDUPD�'HYHORSLQJ�WUXH�ORYH��ZH�XQGHUVWDQG�KRZ�WR�ORYH�RXUVHOYHV�
0RQDFR����0DUFK ����������� $04��:KDW VKRXOG�ZH GR� WR� XQGHUVWDQG� WKH� WHDFKLQJV�RI�%XGGKD�WKRURXJKO\"
$� ,Q� RUGHU� WR� XQGHUVWDQG� WKH� WHDFKLQJV� RI� %XGGKD�WKRURXJKO\�� ZH� PXVW� SUDFWLFH� WKH� VSLULWXDO� PHWKRG� WKDW�ZH� KDYH� FKRVHQ� ZLWK� GLOLJHQFH� DQG� GHGLFDWLRQ� 2QO\�WKHQ�ZLOO�ZH�DUULYH�DW�WKH�VSKHUH�RI�VSLULWXDO�HQHUJ\��DQG�DWWDLQ�ZLVGRP�DQG�HQOLJKWHQPHQW�

3VDOP3UDFWLFLQJ�ZLWK�VLQFHULW\��ZH�DGYDQFH�WRZDUG�WKH�KLJKHU�VSKHUHV�5HOHDVLQJ�RXU�VRUURZ�DQG�ZRUULHV��ZH�WXUQ�ZLWKLQ�IRU�VHOI�DQDO\VLV�'HYHORSLQJ�RXUVHOYHV�FRQVWDQWO\��ZH�DFKLHYH�HTXLOLEULXP�8QGHUVWDQGLQJ�WKH�/RUG�DQG�WKH�%XGGKD��ZH�FRPPXQH�ZLWK�WKH�KLJKHU�VSKHUHV�
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